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Abstract:Hospitality & Tourism services in India have gradually grown to be a full-fledged industry in the
recent past. They are also important sources of foreign revenue generation and employment for
many countries. Though it contributes to a large share of foreign exchange to the country it also
plays a key role in the rapid detrimental impacts on the environment.
With the increased tourism activities many ecological and environmental problems have arisen
at regional, national and international level. Environmental pollution caused by tourism
activities has posed serious threats to nature and survival of fauna and flora and the human
beings. It is observed that most tourist & guest choose to maintain a relatively high pattern of
consumption. Unsustainable patterns of production & consumptions are driving resource
scarcity, environmental degradation, and exploitation of natural resources & waste generation.
This has led to the emergence of the concept and need of sustainable development, green
practices and ecotourism.
The research study deals with the importance and need of recycling, energy efficiency, water
conservation and creation of economic opportunities for the local communities. It also talks
about the challenges the government faces at different levels to manage the reversal trend of
natural resources.
The inference of this study would highlight on Eco-tourism as the most recent form of tourism
that is based upon maintaining the integrity of unique natural environment. Also the need for
promotion of Ecotourism which would provide the financial benefits & empowerment for local
people & builds environmental awareness. Tourism & hospitality sectors should adopt green
practices & sustainable business policies that will save the cost for energy, help water
management and conservation, solid waste management & in turn increase profitability to
sustain.
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Introduction
Tourism in India has shown an exceptional growth in the past decade. The Ministry of tourism,
India observed that vacations were the prime reason for the potential growth of tourism. The rich
culture, heritage, and incredible natural beauty of India has helped in the influx of tourists from
all across the globe. The heart of every tourist in Indian tourism is captured by the foggy hill
stations, captivating beaches, historical monuments, golden deserts, serene backwaters,
pilgrimage sites, rich wildlife, and colorful fairs. Variety of festivals, lively markets, vibrant
lifestyle, and traditional Indian hospitality, has made the experience of an India tourist truly
valuable and fantastic. India tourism guide also provides glimpses of India’s travel and tourism.
One of the fast growing sectors of the global economy is tourism. Developing countries cash in
on tourism industry in order to boost foreign investment & financial reserve. This industry
covers diverse activities such as transport, accommodation, entertainment, catering, handicrafts
& souvenirs among others.
In India travel and tourism has gained a lot of eminence. The objective of this sector is to
develop and promote India as an up-coming tourist destination. It also aims to improve and
expand the existing tourism products that ensure employment and economic growth.
Hotel & travel companies in India function in a relatively free environment. The travelers are
conscious towards environment when they visit tourist destination. Many enterprises in the
hospitality sector are following environment-friendly practices that have become powerful
marketing tools for hotel groups. Increase in cost of vital inputs like energy and water companies
are motivated to conserve these limited resources by adopting practices which reduce levels of
consumption.
The concept of green hotels and eco-tel are gaining popularity globally. Travelers and tourist
prefer hotels supporting and adopting green practices rather than a non environment committed
hotel.
The Indian hotel industry has now jumped on to the eco-friendly bandwagon, aspiring to gain a
green tag on their venture. The existing hotels are trying to incorporate sustainable practices
without rebuilding from scratch. The concept of a green hotel starts from the construction stage
where the features and equipment incorporated helps in saving energy, water and reduces waste.
Secondly fine-tuning the environmental factors in the hotel policies and procedures are needed.
Thirdly, it is the responsibility of management to forward environmental message to its internal
and external customers.
Ministry of environment & forests has a mandate to direct the use of the environment in order to
conserve it. All organizations concerned have to follow the ecotourism guidelines issued by the
ministry of tourism. Two major components contributing to the emergence of ecotourism are the
increase in the environmental movement and dissatisfaction generated due to mass tourism
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caused by overdevelopment, environmental pollution, & the invasion of culturally insensitive
foreigners. Developing countries perceive ecotourism as a potential effective tool for sustainable
practices and have created an impact on economic development & conservation strategies.
The growing demand for ecotourism at an annual rate of 10 to 30% has indicated its importance
in the tourism industry. This has made it above all important to scrutinize its effectiveness as a
strategy for sustainable development and for ways to improve policies & practices. Similarly,
responsible tourism also deals with minimizing environmental impacts, respecting host cultures,
maximizing benefits to local people, & maximizing tourist satisfaction. The aim to create
balance between economy, environment and society can be achieved through sustainable
development.
Ecotourism provides an escape from ordinary vacations for travelers seeking to learn and
discover something different. This exposes the travelers to a new mindset which helps broaden
their world view & help them put their environmental values into practice.
Ecotourism is preferable to traditional mass tourism firstly, as it provides a stable & flexible
means to modernize. Secondly, it helps use more local labor & capital. Thirdly, it reverses the
loss of traditional economics activities and fourthly, it prevents further depletion of resources or
pollution.
Sustainable tourism encourages activities like nature walks, eco-tours & other nature
experiences, as well as the development of conservation areas & cultural centers in rural areas.
This helps in the development of tourism ecology supportable in the long term. The main motive
of sustainable tourism lies in the conservation of the resources and increase in the value of local
culture and tradition. Sustainable tourism can be also considered as a type of responsible tourism
that intends to generate employment and income along with alleviating deeper impact on
environment and local culture.
The characteristics of sustainable tourism are to maintain the integrity & importance of local
culture and tradition, to conserve the resources of destinations and seeks deeper involvement of
locals, which provide local people an opportunity and make their living.
Ecotourism basically deals with nature based tourism, which aims to conserve the environment
and improve the well-being of local people. On the other hand, sustainable tourism includes all
segments of tourism, and has same function to perform as of ecotourism. Though the goal of
ecotourism and sustainable tourism is much similar, but the latter is broader and conceals within
itself very many aspects and categories of tourism.
Eco India talks about the sensible methods of transportation like walking and biking, which are
much more reasonable methods of transportation. These helps to keep one fit and improves the
overall health. Ecotourism not only promotes the use of local products & labor but also
encourages local ownership & entrepreneurship.
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Wide range of indirect jobs is introduced through tourism like construction trade, accounts, law,
and education. Similarly additional employment opportunities have been generated in
environmental science, recycling, heritage & arts, handicrafts etc. Total number of job created
has been maximized through business development loan & grant criteria. Financiers, developers,
& development banks have recognized the economic value of ecotourism and have reoriented
their criteria in favor of small ecotourism businesses. The government has issued strong message
that activities deserving support should be assisted by conducting proper economic impact
studies. This readily available data could be used by individual entrepreneurs for the feasibility
studies, business plans & environmental impact statements and would help provide proper
justification for obtaining much needed financing.
One of the economically important & rapidly growing sectors in India is the tourism industry.
The national policies for the development and promotion of tourism have been designed by the
Ministry of Tourism designs in consultation and collaboration with other stakeholders from
various central ministries/agencies, state governments, union territories and the representatives of
the private sector. Concerted efforts are also being made to promote new forms of tourism such
as rural, cruise, medical and eco-tourism. The Ministry also maintains the Incredible India
campaign.

Review of literature
Panda Tapan, Mishra Sitikantha and Parida Bivaraj (2004), in the book inform about the green
practices adopted by hotel industry can bring positive changes towards sustaining environment.
Few green practices like ‘Recycle, reuse, reduce’ have been introduced in the organization
policy. Nowadays hotels post messages in the bathroom requesting its guests to reuse recyclable
shampoo bottles, offer optional linen & towel reuse program to multiple night guests. Hotels
have installed new shower appliances & bidets that consume less water. Several hotels have
power connection that is operated with a key card that switches the power off when the guest
leaves the room. Hotels have also began implementing green integrated pest management
program. This program allows less reliance in chemical treatment and is environment friendly.
For Beach resort it is advisable to avoid disposing of sewage in the sea, re-educating, disposing
of waste by recycling, effective sewage treatment & waste disposal. Resorts are now adopting
wind tidal & solar energy in their day today operation along with Sewage Treatment Plant for its
sewage water. Aerators and flow restrictor constraints the flow of water by allowing 3liters and 6
liters flush to be used in the bathrooms. Eco practices emphasis use of LED lamps & fuzzy logic
system.
Chawala Romila in her book International Encyclopaedia of sustainable & Ecotourism expresses
ecotourism as ecological tourism where ecology has both environmental & social connotation. It
involves responsible travel to natural areas that conserves the environment & improves the
wellbeing of local people. On new ways to live local cultures, enjoy wilderness adventures,
volunteering, personal growth & learning are all included in Ecotourism. Responsible ecotourism
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programs include minimization of the adverse effect of traditional tourism on the natural
environment, & enhancement of the cultural integrity of local people. Tourism & hospitality
providers assess environmental & cultural factors along with promoting recycling, energy
efficiency, water re-use, & generating of economic opportunities for local communities.
Vijay Kumar & Chouhan J.S (Jan-June 2007) says that ecotourism is the recent form of tourism
considered for its potential to create employment opportunities for the local, conservation of the
environment. Ecotourism can be considered major tool towards sustainability of the environment
if planned properly considering the local flora and fauna, local environment, local culture, local
people & carrying capacity of tourist site. Ecotourism does create employment opportunities for
the local but its indirect way of creating employment.
Chakraborty Kahini (Food & Hospitality world, 2015) in the article talks about homestays a new
wing of eco-tourism promoting the concept of shared economy & conservation of resources. As
per the article ecotourism is being defined as the conservation resorts or forest lodges that create
stay facilities amidst natural surroundings & create various activities such as bird watching &
nature walks in a package that attract tourist. To adopt ecotourism in developing countries like
India it is high time to think adapt ways to preserve our environment whilst still enjoying what
our country has to offer. Tourism policies also need to be reformed keeping in mind projects that
are sensitive towards environment.
Lahiri Keka, in her book felt that the key players in the ecotourism business are government,
local authorities, developers, operators, visitors, & local as they have to be sensitive to the
environment and local traditions. For this she felt that set guidelines followed would help
towards the successful development of ecotourism. Other key role is played by the nongovernmental organizations and scientific & research institutions in the development of
ecotourism
Mirza Sana (India hospitality review, December 4, 2012) informs in article that leading hotels
are going for green building to promote the concept of green hotels among the traveler. As per
the article hotels has to incorporate policies & procedure keeping in mind the environmental
factor. Hotel industry has a long way to go towards sustaining environment.

Objectives
1. To evaluate the green practices followed by Hospitality & tourism industry towards
sustainability.
2. To find out the economic opportunities & sustainability generated by Ecotourism for the
local communities.
3. To study the implementation of recycling, energy & water management in Hospitality &
tourism industry.
4. To find out the role of government in promoting ecotourism.
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Hypothesis
H1 :- Ecotourism & green practices empowers local people in sustaining environment.

Research Methodology
Samples from hotels, travel agents and tour operators in & around Pune city were selected. A
structured questionnaire was developed with the help of literature review& past researches
done in this field. The responses to the questionnaire were filled in interactive style by
intercepting the hotels & travel agents, tour operators. The paper involved both primary as well
as secondary research though a major part of this study is based on data gathered from
secondary sources. In the initial stages of the paper internet was used to obtain information
regarding the concept of ecotourism, green practices & the concept of sustainability. Travel
agents, tour operators and hotels were visited with questionnaire to get a feedback on the topic.

Findings
The study being concluded with the acceptance of hypothesis that ecotourism empower local
people in the sustaining environment. In conclusion, to the above results of the study we can
summarize as follows







Ecotourism makes a sincere attempt to preserve the local biodiversity & cultural
integrity of local people indirectly walking towards the sustainability of the
environment. Promote use of local products by having exhibitions at major cities to
showcase the local handicraft products, by selling the local product at government
sponsored outlets. Tourists are encouraged to buy eco products produced by locals as
souvenirs of the destination.
Green practices adopted by hospitality & tourism industry like recycling of paper,
water, conservation of energy by using maximum natural lights, use of renewable
energy to run boilers, generators, use of LED lights. Rewards awarded to departments
for saving the power when not required. Tourism industry educates their tourist not to
litter the places they visit, makes sure they don’t provide harm to historical monuments.
Use of CNG, battery operated vehicles for taking tourist for excursions so that pollution
could be controlled.
Recycling, energy & water management methods are adopted by hospitality & tourism
industry but have long way to go because smaller hotels still have to adopt in full swing.
Organic farming & housekeeping services are opened for the local with support from
government & local authorities by organizing workshops. Subsidies are provided by
government to keep local business alive.
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Conclusion
The rich forest areas & biological diversities have been relentlessly divested to erect concrete
walls this has led to global warming &greenhouse effect. People are realizing the importance of
sustaining the natural resources. The process of conservation starts with awareness of sustaining
environment for the future generation.
Whether called nature tourism or ecotourism, recreational and educational travel based on
natural attractions is a promising means of advancing social, economic, and environmental
objectives in developing countries. It offers countries new opportunities for small-enterprise
investment and employment and increases the national stake in protecting their biological
resources. However, making ecotourism a positive economic and environmental tool requires
policies that foster responsible nature tourism development, broad-based and active local
participation in its benefits, and conservation of developing countries' biological heritage.
There are many different benefits that can be derived from ecotourism if it is used as a tool by
local communities rather than large outside interests. However, the results are a direct reflection
of the motivation behind the project. Since these motivations are often mixed it follows that the
results are often mixed too. Green practices adopted by tourism & hospitality industry will help
in the conservation of energy, water. Many players in both industries do follow green practices
for the sustaining environment but the percentage is very less in comparison to its use. Training
& awareness towards conservation for staff & guest will help to have a separate segment of
group traveller towards nature tourism.

Limitation of the study






The study was limited to Pune region.
Didn’t get much response from few hotels & travel agents.
Tourism sector need to incorporate many green practices while running their operations.
Many hotels are still at the initial stages of adopting green practices & sustainability
towards environment.
Awareness among travelers & staff towards sensitivity of scares resources &conservation
of the resources is limited to certain percentage of people.

References
Chakraborty Kahini- Home Away From Home. Food & Hospitality world- October 1-15, 2015,
Vol.No.4 No.2
Chawala Romila, International Encyclopaedia of sustainable & Ecotourism Volume 1, Rajat
Publications
Lahiri Keka, Tourism & hospitality services- An introduction, The ICFAI University Press

Volume 9, Issue 11, 2019

7

https://pramanaresearch.org/

Pramana Research Journal

ISSN NO: 2249-2976

Mirza Sana-India hospitality review, December 4, 2012- Indian hospitality going the Green Way
Retrieved from http://www.indiahospitalityreview.com/features/indian-hospitality-going-greenway
Panda Tapan, Mishra Sitikantha, Parida Bivaraj-Tourism Management the Socio-Economic &
Ecological Perspective, Universities Press (India) Private Limited (2004)
Sustainable Tourism Retrieved from http://www.ecoindia.com/sustainable-tourism/
Vijay Kumar & Chouhan J.S Ecotourism policies & practices in India Journal of Tropical
Forestry, Jan-June 2007 vol.23(I&II) Retrieved from
http://re.indiaenvironmentportal.org.in/files/Eco%20tourism%20policies.pdf

Volume 9, Issue 11, 2019

8

https://pramanaresearch.org/

